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Chilled Water
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& Industrial 

Rates



Understanding Your 
Chilled Water Bill & 

Basic Charges
Chilled water systems provide cooling to a building by using 

chilled water to absorb heat from the building’s spaces. A chiller 
removes heat from water by means of a refrigeration cycle.  
The refrigeration cycle works by removing heat from chilled 

water in the evaporator of the chiller. In the condenser of the 
chiller, the heat is transferred to the condenser water, or directly 

to the outside air.

Chilled Water rates are made up of demand charges, both 
contract and excess demand, a commodity charge and a 

temperature factor adjustment charge. 

EVAPORATOR CONDENSER



Minimum Monthly Charge, Demand and Temperature Factor Adjustment 
Fees may apply, see rate for details.

Understanding 
Your Standard 

Commercial Chilled 
Water Service 

Rate: CW1

Contract Demand
$47.22 Per ton for all tons of Billing Demand less than or equal to 105% of 

the contract demand

Capacity Charge
(based on ton usage)

Excess Demand
$66.12 Per ton for all tons of Billing Demand exceeding 105% of the 

contract demand

$0.130 Per ton-hour

Commodity Charge
(based on ton usage)

This rate is available to any Lansing Board of Water & Light 
customer desiring service from the BWL district cooling system. 

Service will be provided upon the customer entering into a contract 
with the BWL. The contract will govern the customer’s contract 

demand and terms and conditions of service, which may vary due 
to customer requirements and the impact on BWL facilities. This 

rate is not available for standby or emergency service.





Chilled Water Riders

Chilled Water Fuel Cost Adjustment
Rider Code: CWFCA

Chilled Water Economic Development 
Rider
Rider Code: EDRC
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