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Adopt A River
turns 20

BWL Chili
Cook-off
Friday, May 31

Details at lbwl.com

Why does the BWL sponsor so
many community events like the
BWL Chili Cook-off? — M.J.,
Lansing
Unlike an investor-owned utility,
by law we are owned by the
customers we serve. So, as a
publicly owned utility, we believe
that community service is part of
the “social contract” we have with
our customers.
Our Chili Cook-off (May 31)
donates thousands of dollars
in proceeds each year to local
non-profits and charities. Adopt A
River Day (May 4, see story this
page) helps protect and beautify
our riverfront.
Each year, we also host a wine
and cheese extravaganza and
a 5K walk-run — both of which
raise money for Pennies for
Power that assists families
struggling to pay their utility bills.
We are also the proud signature
sponsor of the annual Silver Bells
in the City, which draws more
people in a single day than any
other mid-Michigan event.
Finally, we help sponsor Recycle
Rama each spring, the largest
recycling event of its kind in
Greater Lansing.
We do all of this as a way of
giving back to our customers
and neighbors. And while we
don’t sponsor these events for
recognition, it is nice when we
are recognized. In 2012, the BWL
won the top Community Service
Award given by the American
Public Power Association.
Do you have a question for the Q
Corner? Email us at sxs@lbwl.
com, call (517) 702-6735 or fax
us at (517) 702-6855.

Report Outages
Power or Streetlight
1-877-295-5001
Water Main Break
517-702-6490
SeeClickFix.com
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For the 20th consecutive year, the Lansing Board of
Water & Light will host what is now an established rite
of spring — Adopt A River Day.
Mark your calendars for Saturday, May 4. That’s when hundreds of
volunteers will converge in downtown Lansing to clean and beautify the
community’s greatest natural resource — its rivers.
The BWL created this award-winning program as a commitment to
environmental stewardship. In the past two decades, tons of trash have been
hauled away from the banks of the Grand and Red Cedar rivers. We’ve also given
away thousands of trees to volunteers as
another way to “green up” Greater Lansing.
Joining BWL General Manager J. Peter
Lark will be Lansing Mayor Virg Bernero,
both of whom have participated in past
Adopt A River clean-ups.
“The riverfront and Lansing’s River Trail
are treasures in our midst,” said Lark. “We
owe the river, and we owe it to ourselves, to
be nurturing caretakers of this wonderful
natural resource.”
The BWL will again give away tree
saplings to participants. Working with its
Adopt A River partner, Impression 5 Science
Center, we will provide lunch for river
adopters.
Lansing Mayor Virg Bernero
Details:
supports Adopt A River.
10 a.m. - Volunteer registration,
Impression 5 Science Center.
n 11 a.m.-1p.m. - River clean-up. Groups will fan out along the Grand and
Red Cedar rivers, collecting and bagging trash.
n 1 p.m. – Free lunch for all volunteers at Impression 5 Science Center
(Museum Drive, south of Michigan Avenue)
n “Go Green” environmental education fair begins after the clean-up.
For details and to register in advance, visit the BWL Web site, www.lbwl.
com and click on Adopt A River. Or, contact Impression 5’s Erik Larson at
485-8116, ext. 43.

Energy rebates for your home
Spring is the perfect time to start claiming the BWL’s Hometown Energy Savers® cash
rebates. Here are some tips to get started.
Appliance recycling. Remove your old, inefficient refrigerator and you could save $200
per year. Plus, we offer FREE pick-up and $50 cash incentives for recycling old working
refrigerators and freezers, and $25 for dehumidifiers and room air conditioners.
Ceiling fans. On warm days, turning up the air-conditioning thermostat by 2 degrees
and using your ceiling fan can lower air-conditioning costs by up to 14 percent during the
cooling season.
Be sure to take advantage of $15 rebates on qualified ceiling fans.
Residential customers can call 800-573-3503 or visit lbwl.com/EnergySavers to start
saving today.

Medical
Alert Form

If in-home medical equipment
depends on electricity, sign
up for our medical priority list.
Call (517) 702-6006, or go to
www.lbwl.com and click on
Medical Alert Form.

Seniors Shut-off
Protection
If you are 65 or older,
the BWL will not shut
off your electricity
during the heating
season. Call (517)
702-6006.

Military
Families

Families with active
members of the
U.S. Military are
protected from shutoffs. For details, call
(517) 702-6006.

Low-Income
Families

You may qualify for
a winter protection
payment plan. Call
(517) 702-6006.

Be alert to phone scams
The Lansing Board of Water & Light has been
made aware of a phone scam attempt and wants to
remind customers of its policies and procedures.
Recently, A BWL customer received a phone call
from an impostor, claiming to represent the BWL. The
caller told the customer that the customer’s check did
not clear the bank. The caller then asked the customer
for his bank routing and account numbers.
Fortunately, the customer did the right thing — by
not cooperating. He DID NOT give the caller banking account information. Instead, the customer notified the BWL.
Let’s underscore the BWL’s actual procedure when
a customer’s check fails to clear the bank:
The BWL does not call customers to verify critical
personal information such as routing numbers, bank
account numbers, Social Security numbers, or credit
card numbers, in the event that a check fails to clear
the bank.
Rather, if a customer’s check fails to clear the bank,
that amount will be added to the customer’s next bill
— along with a non-sufficient funds (NSF) fee.
Customers may call the BWL Customer Service
line at 517-702-6006 during the business hours of
8:30 a.m. to 5:30 p.m. to verify individuals claiming
to represent the BWL.

If a customer is contacted in person
by someone claiming to be a BWL
employee or contractor, there are easy ways
to know if that person is indeed from the BWL.
1. Ask for I.D. All BWL employees and contractors carry BWL identification, and will present it upon
request.
2. Look for the BWL logo on hats, jackets and
shirts. Our meter readers, for example, wear bright
yellow safety vests and BWL-marked clothing.
3. Most BWL vehicles are white, with the BWL
logo (shown below). Though BWL meter readers drive
their personal vehicles, those vehicles carry a placard
identifying the person as one of our meter readers.
As always, customer safety is our Number 1
priority. We urge customers not to open their doors to
any suspicious person, and to report suspicious activity
to police.
Finally, to verify the BWL has one or more
employees working in your neighborhood, call our
Customers Service Department at 517-702-6006.

Business owners: Increase efficiency, lower chiller costs

Old chillers that provide chilled water for cooling throughout a business can be inefficient and very expensive to run.
It may be time for your business to upgrade to higher efficiency equipment. This can save you energy and money while
increasing comfort for both you and your customers.
The BWL Hometown Energy Savers® Business Program is proud to offer cash incentives for both air and water-cooled chiller
replacements. And if your business has a newer chiller, a $350 per unit incentive is available for tune-ups.
Business customers can call 877-674-5295 or visit lbwl.com/EnergySavers to take advantage of these incentives. And remember
to save money by switching to LED lights. Though they cost more initially than incandescent bulbs and CFLs, the added cost of
LEDs is recouped fairly quickly through lower electricity and replacement costs.
Finally, don’t forget some common sense tips for trimming your lighting costs: (1) Turn off lights when you leave a
room. (2) Clean light fixtures periodically, because dirt reduces light output.
The BWL offers discounts on a variety of CFLs and LED bulbs at various local
retail stores. Visit our website to view the list.
Go to www. lbwl.com/EnergySavers.

YES! I WANT TO HELP NEEDY FAMILIES

Printed on recycled paper

Pennies for Power helps provide shut-off protection for local families that are
struggling to make ends meet. Help out by mailing this coupon back to us with your
utility payment.
c Round my utility bill each month to the nearest dollar and contribute the difference to Pennies for Power
c Please add $ _____________ to my bill each month as a contribution to Pennies for Power
c Enclosed is a check for $ ____________ as my one-time contribution to Pennies for Power
Name:										Date:
Address:
Phone:
BWL Account Number:

Board of Water & Light
P.O. Box 13007
Lansing, MI 48901-3007

